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Our Mission 
and Message

The Mission of the Occupational Training  Center of Burlington 
County is to assist individuals with disabilities in reaching their 
maximum potential.

To that end, the focus has remained constant.  While the 
future will certainly bring social, economic, political and 
scientific changes, the basic dedication and desire to help 
individuals with disabilities enjoy life more fully as citizens of 
their community will continue to be the driving force behind 
the efforts of the Occupational Training Center of Burlington 
County.

It is our pleasure to present the 2011 annual report of the 
Occupational Training Center of Burlington County (OTC).

In 2011, the OTC served approximately 800 individuals with 
disabilities. The diversity of the OTC programming has never 
been better. In 2011, workers were trained in a variety of jobs 
including foodservice, recycling, custodial services, grounds 
maintenance, benchwork assembly and many others. For 
those enrolled in one of our five adult training centers, we 
offered training in daily living skills and provided a community 
inclusion program. Supported Employment services were 
provided to individuals with disabilities placed into competitive 
employment.

PURPOsE
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2
0
1
1
 a

n
n

u
a
l 

r
e
p
o

r
t 

| 
o

c
c

u
pa

ti
o

n
a
l 

tr
a
in

in
g

 c
e
n

te
r

  
o

f 
b

u
r

li
n

g
to

n
 c

o
u

tn
y

01



02

2011 HIGHLIGHTs

We are pleased to present you with the Occupational 
Training Center’s 2011 Annual Report. Here are some 
highlights for the year:

In December of 2011, the Occupational Training Center 
(OTC) purchased a 65,500 square-foot building located on 
5 acres in Burlington Township. After extensive renovation, 
the new site will be used to house the OTC’s Benchwork 
Assembly Program along with one of our Adult Training 
Centers. Our existing headquarters building, on Hancock 
Lane in Westampton Township, will be used entirely as a 
material processing facility; the cornerstone of Burlington 
County’s transition to single stream recycling.

Representing almost one third of OTC’s operations, the 
Burlington County Regional Recycling Program plays a 
large part in the provision of jobs for individuals with 
disabilities. In 2011, the program provided training and 
employment to over 60 individuals with disabilities; 
many of whom were removed from the rolls of Social 
Security Disability and Medicaid.  

Income from the sale of recyclable material directly 
offsets the cost to provide collection and processing 
services. Material sales increased from $5.2 million in 
2010 to almost $8.8 million in 2011. As a result, the net 
monthly household cost to recycle in Burlington County 
decreased from $1.87 per household per month in 2010, 
to only $.74 in 2011; or, calculated annually, the net cost 
to provide recycling services was less than $9.00 per 
household! By diverting what would have been landfilled 
trash collected from households and bulk materials such 
as tires and scrap metal recycled at the county landfill, 
Burlington County’s municipalities collectively saved 
over $3.5 million in landfill tipping fees during 2011. The 
Burlington County Regional Recycling Program, serving 
all 40 Burlington County municipalities, remains an 

outstanding example of 
how shared services can 
save taxpayers millions 
of dollars and provide work for individuals 
with disabilities.. 

In 2011, the OTC Government Contracts Division (GCD) 
experienced the largest expansion in its 17 year history. 
During the year, the GCD added many new contracts 
creating over 40 new jobs for individuals with disabilities. 
In addition to the expansion of our contract inventory, we 
are also pleased to report contract ratification for two of 
our largest federal contracts; janitorial and food services 
which are provided at the Joint Base (McGuire, Dix and 
Lakehurst). By far, the largest part of the GCD is janitorial 
service by which we now clean over 6.5 million square 
feet per day, making us one of the largest providers of 
building maintenance in southern New Jersey. Overall, 
the OTC GCD provides training and employment to over 
240 individuals with disabilities.

Not to be outdone, our Professional Services Division 
managed a 51% increase in referrals for individuals 
with disabilities entering the OTC and an increase of 
over 10% in program participants entering the OTC’s 
Extended Employment Program.

Thank you for your interest in the Occupational Training 
Center of Burlington County.

Sincerely,

           
Clarence E. Cyrus,           Joseph S. Bender,  
President, Board of Trustees      Executive Director/  
            CEO

Joseph s. Bender, Executive Director
Clarence E. Cyrus,

President, Board of Trustees

We are pleased to present you with the Occupational 
Training Center’s 2011 Annual Report.



OPPORTUNITIEs

“We are extremely grateful that David is able to participate in the program 
at Marlton Adult Training Center.  It provides him with a positive social and 
learning environment under the necessary supervision of a caring and 
patient staff.  The social interaction with others on a daily basis along with 
the many activities offered to the clients is of great benefit. 

Again Thanking you for your support that is provided at the center.” 

― John Gerber – Father of David
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Vocational Rehabilitation

During the Vocational Evaluation a person’s skill 
and abilities are assessed at a work site, such 
as recycling, janitorial, food services, clerical or 
benchwork.  Individuals who continue in program, 
work with a vocational case manager to develop 
a plan to assist the trainee in reaching a specific 
vocational goal. This past year, 440 individuals with 
disabilities were evaluated and trained through the 
OTC’s vocational rehabilitation services. 

In Supported Employment, emphasis is placed 
on assessing a person’s individual skills, abilities, 
interests, attitudes and goals in order to find an 
appropriate job match. Once a job is secured, 
job coaching and on going supports services are 
provided to assist that person in being successful. 
More than 20 individuals received job coaching 
services during 2011, earning an average hourly 
wage of $9.67 and working an average of 28 hours 
per week. 

The OTC’s Crew Labor Program provides mobile 

work crews to area businesses. More than 55 
people with disabilities participated in 2011 
performing various custodial, litter abatement and 
lawn-care services throughout the region.

Our five Adult Training Centers help integrate 
people with disabilities into the community through 
recreational and paid or volunteer activities. In 
2011, the OTC assisted over 160 individuals in 
developing their personal skills, practicing good 
health and hygiene and building work habits. Our 
Special Needs Program provides nursing and 
occupational therapy services to individuals with 
severe physical disabilities. 

The Patricia W. Leuliette Home promotes a 
high quality of life for five adult men in a caring 
environment.  Each individual’s diverse needs 
and goals are addressed by providing them 
with opportunities and supports to become as 
independent as possible. 



 DDDDDDD
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Pride for Job Well Done

Building Relationships

self-Confidence



Recycling Program

The Recycling Division continues to serve as 
one of the most innovative recycling programs in 
the nation.  Through its Recycling Division, OTC 
addresses environmental needs within the State of 
NJ while also providing individuals with disabilities 
bon-a-fide job opportunities that afford a great 
sense of accomplishment and pride. The Recycling 
Division employs more than 60 individuals with 
disabilities to collect and process recyclables.

Burlington County Regional Recycling Program.  As 
one of the largest shared services programs in the 
state of New Jersey, the Burlington County Regional 
Recycling Program provides comprehensive 
recycling services to over 169,000 households 
throughout Burlington County Municipalities.  
During 2011, the OTC Recycling Division processed 
over 48,900 tons of recyclable materials which 
include paper and cardboard, as well as aluminum, 
tin, glass, and plastic containers collected from 
single-family and multi-family dwellings throughout 
Burlington County.  

Burlington County Material Recovery Complex.  As 
part of the recycling agreement with Burlington 
County, the OTC recycles bulky materials at the 

County’s Resource 
Recovery Complex located in 
Mansfield Twp. NJ.  In 2011, this program recycled 
439,000 pounds of tires, 524,820 pounds of 
scrap metal and over 1,237,980 pounds of wood 
waste.  In 2011, the OTC recycled 124,220 pounds 
of carpeting and an additional 79,100 pounds of 
drywall.  

New Jersey State Recycling – Mercer County. During 
2011 OTC collected approximately 1,097 tons 
of recyclables from NJ State facilities located in 
Mercer County.  

McGuire Air Force/Ft. Dix Army Base Recycling.  OTC 
collected approximately 1,477 tons of recyclables 
from McGuire AFB and Ft. Dix Military Installation.  
The recycling facility located on McGuire AFB 
processes paper, food and beverage containers as 
well as scrap metal and tires. 

INNOVATING
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We do Collection

“The OTC is a great place and working here not only changed my prospects; it changed my life.  The work is not easy but life is not 
easy, it’s a challenge. Now I have an opportunity to grow, to move forward.  I have an opportunity for a good life. ”        ― Aaron Lowe

In 2011 Burlington County’s Recycling 
Program helped preserve our natural 
resources while diverting over 105 million 
pounds of materials from local landfills.      



We Do Processing

ANNUAL COsTs 2007 2008 2009 2010 2011
     
Collection Costs $6,519,680 $6,887,850 $6,448,610 $6,625,211 $7,428,758
Processing Costs $2,942,326 $2,804,497 $2,405,870 $2,455,283 $2,826,319
Total Operating Costs $9,462,006 $9,692,347 $8,854,480 $9,080,494 $10,255,077
Processing Revenues $5,565,841 $7,061,783 $3,144,704 $5,237,024 $8,703,848
Collection & Related Revenues $80,318 $28,382 $33,258 $41,640 $58,073
Total Material Sales and Revenue $5,646,159 $7,090,165 $3,177,962 $5,278,664 $8,761,921
Tons Processed (In & Out of County) 51,378 50,908 45,545 48,123 48,900
Cost Per Ton to Process $57 $55 $53 $51 $58
Net Cost Per Ton To Process -$51 -$84 -$16 -$58 -$120
Cost Per Ton to Collect $129 $152 $151 $144 $161
Net Cost Per Ton To Collect $77 $58 $134 $84 $34
Net Total Program Costs $3,815,847 $2,602,182 $5,676,518 $3,801,830 $1,493,156
Approx. Homes Serviced 161,000 163,000 166,000 169,000 169,000
Annual Net Cost Per Household $23.70 $15.96 $34.20 $22.50 $8.84
Monthly Net Cost Per Household $1.98 $1.33 $2.85 $1.87 $0.74
Lbs. per household recovered per year 627 555 514 544 544

We Do smiles!



CHOICEs

Bench Assembly is a facility based program which 
operates out of the main OTC building in Mt. Holly.  
The program provides vocational training in the form 
of simple assembly and is one of the key areas of 
training at the OTC.  This past year, 176 individuals 
participated in this program which includes 
packaging, production and fulfillment. 

In addition to these programs, the OTC has 244 
individuals with disabilities working in community 
based programs such as the Federal and State 
Janitorial and Food Service programs which are 
located throughout Burlington, Camden, and Mercer 
Counties.    

Federal Janitorial, Foodservice, Recycling 
and Clerical contracts are secured under the 
AbilityOne program.  This program allows people 
with disabilities to choose from a variety of work 
opportunities provided through federal government 
contracts.  Wages are based on federal wage 
determination rates and workers are provided with 
Health and Welfare benefits of $3.59 for each hour 
worked.  Federal contracts include 32 foodservice 
positions at McGuire AFB and 83 janitorial   positions at 
McGuire AFB and Ft. Dix Military Base.     

OTC contracts with the State of New Jersey provide 
full custodial services at various government 

buildings in Trenton and other State buildings 
employing 69 OTC workers who clean nearly two 
million square feet of office space daily at a number 
of buildings including the Hughes Justice Complex 
and Fitch Plaza.  In 2011 services were expanded in 
existing buildings and 18 new locations such as the 
DMV,  Hamilton State Police Complex, the DYFS sites 
in Burlington County and the Camden Public Safety 
building were added. 

The OTC also began providing custodial services 
to 21 buildings under a contract with Burlington 
County.

Best in Foodservice  
and smiles
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Work Programs and
Government Contracts

OTC Cleans Up

“Moving our custodial services to the OTC has yielded both a substantial savings and a marked increase in 
performance.  Our constituents and tenants have observed the positive changes at many of our locations.  The OTC 
staff are courteous, pleasant and efficient, as well as responsive to our needs.  The OTC delivers on its promises.”  

― Dan Hornicle, Director of Human Resources for Burlington County

Diverse Projec
ts



FINANCIALs
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Description 2011 %

Salaries 15,439,993 46%

Taxes & Fringe Benefits 5,825,493 18%

Sub-total 21,265,486

Transportation 3,931,043 12%

Professional Fees 515,243 2%

Maintenance 391,103 1%

Depreciation 1,950,784 6%

Supplies 2,096,469 6%

Occupancy 1,712,985 5%

Other 1,432,023 4%

Total 33,295,136 100%

Expense

Revenue
Fees & Grants 17,863,104 52%

Contract Sales 10,634,629 31%

Public Support - Direct 13,000 0%

Public Support - Indirect 18,138 0%

Program Service Fees 5,204,991 15%

Other 797,800 2%

Total 34,531,662 100%

Above data subject to completion of annual audit process



2011 Legal Information

DETAILs
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self-Esteem

sense of  

Accomplishment

Pride

The Occupational Training Center 
of Burlington County, Inc. (OTC) is a 
not-for-profit corporation chartered 
under the laws of the State of 

New Jersey to conduct the business 
of habilitating and rehabilitating individuals with 
disabilities.

The IRS classified the OTC as a tax-
exempt corporation under section 501(c)(3)  
of the Internal Revenue Code.

The OTC is certified by both the US and NJ Departments 
of Labor as a sheltered workshop. 

The OTC is accredited by (CARF) the Rehabilitation 
Accreditation Commission and has always maintained 
the highest level of national accreditation available.

The OTC is contracted by the NJ Division of Vocational 
Rehabilitation Services (Department of Labor 
and Industry) the NJ Division of Developmental 
Disabilities, Veterans Administration and the Division 
of Youth and Family Services to provide diagnostic 
training and long-term employment services for 
individuals with disabilities. 

Adult Training Centers and Crew Labor are 
provided through a contract with the NJ Division of 
Developmental Disabilities.

Supported Employment Programs are provided 

through a contract with the NJ Division of 
Developmental Disabilities and the NJ Division of 
Vocational Rehabilitation.

The OTC is an approved non-public school placement 
for public school systems under the Division of School 
Programs (NJ Department of Education).

The OTC is a member in good standing with the 
United Way of Burlington County, the National Council 
of Work Centers, American Congress for Community 
Supports and Employment Services (ACCSES) as 
well as ACCSES NJ – CNA Services, the New Jersey 
Association of Community Providers (NJ ACP) and the 
National Rehabilitation Association (NRA).  

The Occupational Training Center (OTC) is an equal 
employment opportunity employer and does not 
intimidate or discriminate against any employee 
or applicant for employment who is available 
and qualified to perform the work to which the 
employment relates because of race, creed, color, 
national origin, ancestry, age, genetic information, 
marital status or domestic partnership or civil union 
status, sex (including pregnancy), gender identity or 
expression, atypical hereditary cellular or blood trait, 
disability affectional or sexual orientation, familial 
status, nationality, liability for service in the Armed 
Forces of the United States or status as a disabled 
veteran, recently separated veteran, other protected 
veteran or Armed Forces service medal veteran. EOE/
M/F/D/V
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We Wish to
Extend our
Appreciation
…to the individuals and organizations who make it possible for 
us to continue providing outstanding vocational opportunities 
for individuals with disabilities. 

It is their commitment to and belief in our mission that 
sustains us in these changing and often uncertain times.
 
• Burlington County Board of Chosen Freeholders
• AbilityOne Program
• ACCSES NJ/CNA
•  N.J. Division of Vocational Rehabilitation Services   

(DVRS)
• N.J. Division of Developmental Disabilities (DDD)
• 305th Contracting Squadron at Joint Base, McGuire, 
 Ft. Dix and Lakehurst
• U.S. General Services Administration – Region 3
• Fort Dix Contract Administration Division at Joint Base,
 McGuire, Ft. Dix and Lakehurst
• Customers of our recycling, packaging and 
 manufacturing operations
• United Way of Burlington County
• NJACP
• Our Dedicated Staff

KEY sPONsOR
Conner Strong & Buckelew

PLATINUM sPONsOR
Newman & Company Inc. 

GOLD sPONsORs
T.D Bank
Penn Jersey Paper Company
PSE&G Power

sILVER sPONsORs
Ardmore Tire, Colgate Paper 
Stock Co., Ekman Recycling, 
Green Sky Industries, 
Integrity Recycling & 
Waste, RRT Design & 
Construction, Smurfit-Stone, 
CellMark, Inc., Gran Turk

BRONZE sPONsORs 
Car-A-Van Transport, 
DelValChem Company, 
Hainesport Enterprises, 
Media Members F.C.U.. 
WellDone Trailer Repair, 
Wolfington Auto Body, 
McAllister Heating/Air 

A special Thanks
to the 
sponsors of our 
Annual Events

“Robbie participated in the Meals on Wheels program.  This program 
gave him a sense of responsibility and self-worth.  He looked forward 
to Wednesday and would share what he did with his family members.”

― Mrs. Vanwright – Mother of Robert

COMMITTMENT

2011 Dinner Dance



OCCUPATIONAL TRAINING CENTER

The Occupational Training Center of 
Burlington County (OTC) is a non-profit 
rehabilitation services center accredited 
by CARF, the Commission for the 
Accreditation of Rehabilitation Facilities.

130 HANCOCk LANe
MOuNT HOLLy, NJ 08060

PHONe: 609.267.6677
FAx: 609.265.8418
eMAIL: FRIENDs@OTCBC.ORG
WeB: WWW.OTCBC.ORG

Best Friends


