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OTC celebrates 34th annual dinner dance at Merion              

Caterers…….over 450 attend gala evening 

If smiles were dollars, we would all be rich.  It seems just the thought of the OTC 

Annual Dinner Dance is enough to light up everyone’s face.     

Tamara and her 

mom enjoy a quiet 

moment   

 

 

Purple seems to be 

just the right color 

for Joan  

Beginning in 1980, the OTC  Annual 

Dinner Dance has been the single 

event everyone looks forward to 

the entire year; and with over 450 

in attendance it was the largest 

turnout yet.  Although the evening 

was originally created as a social 

event for the individuals who work 

and train in OTC programs, it now 

includes family members, OTC 

Board members, elected officials, 

sponsors and guests who anxiously 

look forward to enjoying this     

special evening.      

(L) Alipio, literally,  looks up to his friend  

Frankie 

Jerry and Janita Mahoney, Sponsor, Ardmore Tire 
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…...make a donation to the Occupational Training Center just by doing 

your normal shopping on AmazonSmile 
 
Amazon will donate 0.5% of the price of your eligible AmazonSmile purchases to the OTC when-
ever you shop on AmazonSmile.  AmazonSmile is the same Amazon you know; same products, 
same prices, same service.  You can support the OTC just by doing your normal Amazon shop-
ping.   
 
Just use the link below to go to smile.amazon.com; that link will automatically show the OTC as 
the organization you wish to support.  Quick and easy—your donation comes out of your      
purchase price and goes directly to the OTC anytime you shop.  Tell your friends and relatives—
it’s a great and simple way to support a great organization.     
 

http://smile.amazon.com/ch/22-1735360 
 

A Very Special Thank You To All The Sponsors  

Of the OTC Annual Dinner Dance  

Conner Strong & Buckelew 

 Newman & Company, TD Bank, Penn Jersey Paper Company  

Cellmark, Inc., Ardmore Tire, Enviro Services & Constructors, Colgate Paper Company             

Gran Turk, Rastall Oil, Accurate Recycling Corp., Morgan Stanley Investors Bank                           

Car-A-Van Transport, Affordable Site Management, Morgan’s Tire Service, Eastern Shore      

Builders, Miller Ford, Credit of NJ Foundation,  Mary Bridget Enterprises, Scoles 

Floorshine  Industries, Canusa Hershman Recycling, Media Members FCU                       

Storelli   Recycling  

Students, teachers from Burlington County Special Services School visit 

OTC…..tour benchwork area, meet old friends  

Sometimes, a visit is more than just a visit.  Students and 

teachers from the Burlington County Special Services 

School stopped at the OTC to learn more about this      

organization and the opportunities that await them when 

they graduate.  But they received a more personal take on 

the vocational programs when they met some of their  

former classmates now working in the OTC assembly       

program.      

AMAZONSMILE 

http://smile.amazon.com/ch/22-1735360
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It’s that time of year again…...flu shots offered to staff   

members and consumers as flu season arrives 

 

Flu season is quickly approaching and we should all take precau-
tions!  As a pro-active measure, the OTC partnered with Walgreen’s 
to offer flu shots to all staff members 
and   consumers.  

Flu shots were administered by 
Walgreen pharmacist, Laurie (R) 
while Marie Guidice, Human         
Resources Benefit Specialist recorded 
data and copied the necessary    
medical cards.                              

There were knights and maidens 

 

Witches working their 

magic on the job at hand 

   

 

Spiderman visits OTC to 

help celebrate                 

Halloween….everyone joined 

in the fun, after work was complet-

ed of course. Costumes were color-

ful and different and “spirits” were 

high. 

There was work to be finished the 

first half of the day but once con-

cluded, the fun began.  There was 

everything a good party required:  

great food, a D.J., an empty dance 

floor and good friends.  

A dance floor filled to        

 capacity 

Painted faces and big 

smiles were in abundance  

Spiderman’s best friend 

Hello Kitty—Twice!!!! 

And Spiderman took the 

time to introduce himself to 

the finance department   



www.otcbc.org 

Occupational Training Center 

2 Manhattan Drive 

Burlington Township, NJ 08016  

 

Phone: 609-267-6677 

Fax: 609-265-8418 
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The Mission of the Occupational Training Center of Burlington County is to 

assist individuals with disabilities in reaching their maximum  potential. 

Founded in 1964, The Occupational Training Center of Burlington County has provided 
vocational training and work opportunities for adults with disabilities in a safe and    
supportive environment for the past fifty years.  Today O.T.C. provides the most diverse  
vocational training and work programs in South Jersey to over 500 individuals with          
disabilities.  The training programs include a number of federal contracts which not only 
expand the number of jobs for adults with disabilities, they also provide very competitive 
wages which enable those adults who are able, to live on their own. 

 As a measure of how the O.T.C. is perceived as a service provider by its peers, it 
has received the Outstanding Program of the Year Award from ACCSES NJ three times. 
The OTC is the only agency to have received this prestigious award on three separate 
occasions. 

2 Manhattan Drive 

Burlington Township, NJ 08016 

Phone: 609-267-6677 

Fax: 609-265-8418 

E-mail: friends@otcbc.org 

Website: www.otcbc.org 

“Providing vocational training and work   

to adults with disabilities” 

What do we live for, if it is not to make life less difficult for each other? - George Eliot 

Late last year, the OTC met with members of Freedom by Design — Freedom by Design™, is a AIAS community 

service program that utilizes the talents of architecture students to radically impact the lives of people in 

their community through modest design and construction solutions.   Students, from the NJ School of Archi-

tecture located in Newark took on a project to enhance the road facing side of the OTC building located on Rt. 38 in 

Southampton.  Their goal was twofold; one was simply to transform a building 

that, although fairly new, had no aesthetic appeal and no identification with 

the OTC.  But more than that, they wanted to instill a feeling of excitement and 

joy to the individuals who come to this building each day by making it eye 

catching and an absolute pleasure to see.  

 Fifty-three students split into 21 teams and submitted designs in the 

original competition.  Six of those drawings were selected as finalist and were 

reviewed by a “jury” for structural design and appeal.  

  

 

 

 



 

 

Halloween at the OTC……...not all work as everyone enjoys the “spirit” of the day 

 Seems just the prospect of an afternoon of fun brought smiles to everyone’s faces, even when 

finishing their work.   
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  (Below) Edward and Terry seem to know that the end of the work 

day is   near 

Seems there was some collaboration   

between (L) Elisha and Jasmine for 

this Halloween  

Amanda helps Krista with a question  

about the work at hand 

Spiderman dropped in and drew a crowd    

everywhere he went  

Work seems to be the last thing on everyone’s mind  

as they take to the dance floor for an afternoon of 

fun 
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There were jobs we’ve done many times like sorting yarn for craft shops 

Job Coach…….one-on-one training to enhance 

abilities 

Most individuals in the benchwork assembly area 

work completely on their own but occasionally due 

to a certain disability, someone may require a certain 

degree of assistance.      

No guessing on this job….Alex “weighs” his  

options to insure a correct count 

On this job, cardboard tri-folds are bent into place 

and then placed into a 

shipping box.  The 

count on the outgoing 

boxes must be correct; 

so as to insure there is 

no error, each box is 

weighed.  The scale 

can be adjusted to 

read either a count of 

boxes (based on 

weight) or the total 

weight.   

The goal is to work on as many different jobs as possi-

ble, here Sara helps Jeff measure and separate strips 

of  Velcro 

John uses scale to check 

the box count 

Assembly                

Protective Cornering   

Sealing                  

On any given day, there are from six to twelve 

different jobs in the benchwork area.  On this 

day, Biological Personal Protection Kits were 

assembled, protective corners for windows and 

mirrors were built and packages of envelopes 

sealed and prepared for shipping 

Top Left: 

Jerry, Donald 

     R:  William  

Top:  Mark 
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Halloween seems to bring out the biggest 

smiles and of course, the best costumes 

Staff Member training……...all staff 

members are required to take annual 

training classes; some of which is man-

dated by the state of New Jersey, such 

as Danielle’s Law and instruction on 

Abuse and Neglect.  Danielle’s Law is 

designed to simplify the decision mak-

ing process in the event of an   accident 

or illness by mandating a quick re-

sponse by professionals for an individu-

al with a disability.                           

 Abuse and Neglect Training is 

designed not only to insure there is no 

abuse or neglect of consumers on site 

but is also to train staff how to discern 

signs of abuse and/or neglect.   

 Some training, such as Emergen-

cy and Fire Exit drills must be complet-

ed monthly.  Other training, such as 

Health and Safety is seasonal and is de-

signed to take into consideration possi-

ble cyclical issues such as frost or sun-

burn.   Another important class is the 

annual driver safety training, which  

focuses on defensive driving and driv-

ing in different weather conditions.   

Howard seems to like the change from casual and bland 

to resplendent in Purple  

Emmy likes being a bumble bee, especially with  Nicole 

buzzing her around the room  

And  of course, John  is just making sure everyone is safe 

and that there are no infractions of the law 
Staff members recently met to review  instruction for 

UIR “Unusual Incident Reporting” and PICA  training 
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Fall and holiday baskets for sale….designed 

specifically for your needs; now is the time 

to stock up on your holiday gifts 

Each year consumers in the Community Ac-

cess Center prepare new fall and holiday gift 

baskets for sale.                                         

 Baskets can be designed for the holi-

day or for some specific event; have a sports 

fan celebrating a birthday, an upcoming an-

niversary or just something to a special 

friend to say you are thinking about them.  

We can tailor the basket to your specific re-

quest at a very modest cost.                                                         

 Call us at: 609-288-3025 or stop in, 

we would love to have you visit us at 2  

Manhattan Drive, Burlington Twp.        

CAN YOU HELP 

The Community Access Center is sponsor-

ing  a Holiday food drive for the Burlington 

Township Food Pantry (BTFP).   

We are collecting items such as canned 

fruit, canned veggies, stuffing, yams, cran-

berry sauce, juice and typical holiday din-

ner items, (no glass items) to donate to the 

BTFP.  If you can donate items please drop 

them off at 2 Manhattan Drive, Burlington 

Twp. or call us 609-288-3025 for pick up.   

The BTFP provides food for families who 

live, work or worship in Burlington Town-

ship.  Please help us support this worthy 

cause. 

THANK YOU FOR YOUR HELP  
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The Cherry Hill ATC is collecting nonperishable food items to donate to WMMR 

Preston and Steve to Camp Out For Hunger. All donations benefit Philabundance 

– Feeding the hungry of the Delaware Valley.  We will be collecting 

nonperishable food items from now until the beginning of Decem-

ber.  If you would like to donate to this wonderful cause you can 

send items in or drop off items at the various locations listed below.  

You may also contact Bob Van Sciver at 609-261-0206 ext. II/email 

bvansciver@otcbc.org to arrange to have donations picked up from you.  

Drop Off Locations 

1880 Route 38 Southampton NJ 

 2 Manhattan Drive Burlington NJ 

 1101 N. Kings Highway  Suite G-102 Cherry Hill   

1003 C Lincoln Drive Marlton NJ 

Bowling for dollars……...well maybe not for dollars but for something much better—

FUN  

As soon as everyone learns that bowling is on the agenda the smiles come out.  Who doesn’t 

like to bowl and what better way to keep the calories off so you can pile them on this  

Thanksgiving.  

 

 

 

I think this is going 

to be good!!!! 

Bowling, yea — we 
can’t wait 

I think I’m getting 

the hang of this!! 

Check out my form 

Yes Terri, I think it does 

match the color of my eyes 
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Staff Member training……...all staff members are required to take annual training classes; some of 

which is mandated by the state of New Jersey, such as Danielle’s Law and instruction on Abuse and 

Neglect.  Danielle’s Law is designed to simplify the decision making process in the event of an acci-

dent or illness by mandating a quick response by professionals for an individual with a disability.                                                   

 Abuse and Neglect Training is designed not only to insure there is no abuse or neglect of con-

sumers on site but is also to train staff how to discern signs 

of abuse and or neglect.   

 Some training, such as Emergency and Fire Exit drills 

must be completed monthly.  Other training, such as Health 

and Safety is seasonal and is designed to take into considera-

tion possible cyclical issues such as frost or sunburn.  Anoth-

er important component to the training class is the annual 

driver safety training, which focuses on defensive driving and 

driving in different weather conditions.   

Staff members recently met to review           

instruction for UIR “Unusual Incident          

Reporting” and PICA  training 

Thanksgiving comes twice a year  for everyone at Cherry Hill ATC………..because 

Thanksgiving is such a wonderful time for a family gathering, everyone at the ATC thought they 

would like this extended family to spend some special time together to celebrate and give thanks 

as a family   

Dr. Williams and her son Jay enjoy the music 

Michelle just loves to dance 

The smile says it all for Lorna 

and Michael  

L;  Nyeshia and Lee savor their meal  



 

 

Crew Labor obtains new contract……………...Burlington County roads just got cleaner 

   
Crew labor has contracts with various townships throughout Burlington County to perform litter abatement on 
roadways; they also have contracts with private industry to clean landscaped areas around office parks.  Recent-
ly, Burlington County offered a contract to perform litter abatement on a number of different county roads.  The 
contract began in September and the County was so pleased with the 
work, the following month they increased the number of roads in the con-
tract.    
  County roads are cleaned on Thursdays and Fridays; there are five 
or six individuals and one supervisor on each of the road crews .  Crews 
never have to worry about boring scenery as they are normally on one or 
more different roads each day.  At the end of the work day the county su-
pervisor is supplied with the mileage covered and the number of bags of 
trash collected.    Would you like to take a guess as to how many bags of 
trash are collected from Burlington County roads in just one day??? 
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“I like the job and it helps me make money so it’s great with me” 

                                               ——-Larry 

“I make money here  —-  I like the supervisors and I like that we 

can have parties sometimes”                                                                           

     ——-Margaret 

Every consumer takes part in an IHP 

meeting (Individual Habilitation Plan) 

once each year.  Parents or guardians, 

the individual’s case worker and pro-

gram supervisor attend and review that 

person’s progress and his or her aspira-

tions for the coming year.  Because of 

the subject matter, these meetings tend 

to be rather quiet and low key but at a 

recent meeting Clinton felt he just had 

to make at least one thing clear, so he 

stood up and blurted out,  “I love it 

here in Crew Labor”   

Noted and recorded Clinton and the 

OTC loves having you here.  

New Assistant Supervisor 

 

 

 

 

 

 

 

Welcome to new Assistant Supervisor, Crew La-

bor, Colleen Lightfoot.  Colleen joined the Crew 

Labor team two years ago and was recently pro-

moted to Assistant Supervisor.  

Consumers in the Crew Labor program take a few 

quiet minutes before leaving for their daily             

assignments 
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Staff Member training……...all 

staff members are required to take an-

nual training classes; some of which is 

mandated by the state of New Jersey, 

such as Danielle’s Law and instruction 

on Abuse and Neglect.  Danielle’s Law 

is designed to simplify the decision 

making process in the event of an   acci-

dent or illness by mandating a quick re-

sponse by professionals for an individu-

al with a disability.                           

 Abuse and Neglect Training is 

designed not only to insure there is no 

abuse or neglect of consumers on site 

but is also to train staff how to discern 

signs of abuse and or neglect.   

 Some training, such as Emergen-

cy and Fire Exit drills must be complet-

ed monthly.  Other training, such as 

Health and Safety is seasonal and is de-

signed to take into consideration possi-

ble cyclical issues such as frost or sun-

burn.  Another important class is driver 

safety training, which focuses on defen-

sive driving and driving in different 

weather conditions.   

 

Staff members recently met to review  instruction 

for UIR “Unusual Incident Reporting” and PICA  

training 

 
Crew Labor Team celebrates early……..with 

Thanksgiving quickly approaching Crew Labor  took 

a day off from work and gathered at a local restau-

rant so they could celebrate Thanksgiving together, 

as the tight knit family they are.  



 

I like my job because it gives me a sense of independence.  I also enjoy being able to work with really wonderful 
people like my co-workers, counselor, manager, and all the customers. My experience here at OTC has been out-
standing over the years and I am grateful for the opportunities that I have had while working at the OTC.        

            Frank Restivo 

 

 

 

 

 

 

 

“The OTC has been a great experi-
ence.  There has been  good times as 
well bad times but mostly good, I am 
fortunate to be a part of an organiza-
tion that practices team work. it will be 
20 years in October since I started 
working for OTC. Thanks for the    
Opportunity, it is greatly appreciated " 

  Chris Jenkins 
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OTC Standardized Training………..specifically designed training for janitorial contracts 

 

Recently, a new program was rolled out for all OTC employees in the contracted janitorial 
programs.  The new instructional program was developed to provide Standardized Train-
ing to all members of our custodial teams, both supervisory staff and janitorial employees.   

 While the program is based on Spartan’s Clean Check Training System and is con-
sistent with high industry standards it was modified by OTC to insure it included the 
different components involved in OTC’s many diverse janitorial contracts.                           
 The training module consists of a seven different - 8 to 15 minute videos with cor-
responding written tests.  Modifications to the training program were completed with  
input from Project Managers, Assistant Project Managers and supervisors.  The instruc-
tional video is given to all new janitorial hires and recently, a slightly 
different version was created for individuals already on the job.   

 Consumers working in the Trenton State Projects (Fitch/
Labor, Justice/Hughes, Cap One, and Health) were the first to receive 
this training, mainly because of timing.  Cleaning patterns in this   
area were changing from Zone Cleaning to Team Cleaning and it 
made sense to incorporated the new cleaning changes.  Everyone was 
responsive to the training; the written test was taken orally as a 
group and two individuals stood out:  Mary and Carmen were able to       
answer every question, of course that may be because they have over 
45 years experience between them.                                                                                         

Trenton janitorial staff outside Justice Building  

Mary accepts award  

earlier this year 
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Congratulations to Debbie and Dawn 

Proctor and Gamble report for duty………………...provide cleaning demonstration at recent manager’s meeting  

 

Representative from Proctor and Gamble attended a recent meeting of OTC managers in the Government 
Contracts Division.  The meeting was facilitated by Penn Jersey Paper, the largest OTC vendor for janitorial 
supplies and was intended to provide specialized training for floor care 
and carpets that managers and project managers could use in their 
training with the janitorial staff.   P & G also offered a review of their 
Professional product line.   

   A bucket and mop, rags and polish, a vacuum cleaner and 
a good deal of elbow grease.  Twenty years ago that would have been all 

that was required to obtain a janitorial 
contract; not so today.  This meeting 
typifies the evolution of custodial work. 
The presentation focused on just a single  
aspect of a janitorial contract, cleaning 
different types of flooring for which        
P & G reviewed a number of      
specialty products from their Pro-
fessional Product line which would 
be used to supplement OTC’s standardized daily cleaning products.      

 

Proctor & Gamble representative provides 

hands on demonstration for Dawn Spencer, 

Assistant Manager, Joint Base Janitorial 

Treatment for twenty different type  

carpet stains were discussed, including 

oil, grease, mud and crayon     

Debbie Massalone        

           

          R: Dawn Spencer               

Recently promoted to Project 
Manager, Base Wide Janitorial, 
Debbie (L) started working for 
OTC as a Supervisor three years 
ago and prior to her current   
position had been promoted to 
Assistant Project Manager. 

Mark signing in at the Fitch/Labor building 

in Trenton says that he “really enjoys work-

ing for the OTC, but most of all I really like 

the individuals I work with” 

“Challenge yourself with something you know you could 

never do, and what y0u’ll find is that you can overcome  

anything” 

OTC janitorial staff is comprised entirely of  

individuals with disabilities   

Shortly after joining the OTC as a day shift           
supervisor Dawn received a permanent position 
and two years later she was promoted to night 
shift supervisor.  Recently Dawn accepted the 
position of Assistant Manager, Joint Base         
Janitorial, Ft. Dix    
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