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O.T.C Awarded 3 Year Accreditation from CARF 
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“I want to thank all of you for your part in making the O.T.C. one of the finest       

programs available anywhere”…………..CARF Accreditation Team    

CARF is an independent, nonprofit accrediting body whose mission is to promote the 

quality, value, and optimal outcomes of services through a consultative 

accreditation process that centers on enhancing the lives of the persons 

served.  This past August the CARF Survey Team visited the O.T.C. and 

based on its survey, awarded the O.T.C. a three year accreditation, its 

highest level of certification. 

This achievement is an indication of the O.T.C.’s dedication and commitment to    

improving the quality of the lives of the persons served.  The accreditation noted the 

Services, Personnel and Documentation clearly indicate an established pattern of 

confirmation to standards.   

The Three-Year Accreditation applies to the following services:  Employment  Sup-

ports, Job Development, Community Integration, Comprehensive Vocational Evalua-

tion Services, Employee Development Services, Vocational Programs, Community 

Access Centers and Organizational                                                                                     

Employment Services.    



O.T.C. Dedicates Kathleen Wright  
Residential Home  

The residential facility, located in Marlton is home to four adult women and is the second group home built and managed by the O.T.C.  

The O.T.C.’s first home was opened in 2008; it is located in Burlington and five adult men make this their full time residence, one of 

whom works in the O.T.C. benchwork program.    

Kathleen Wright began her involvement with the O.T.C. shortly after it was officially formed and was a passionate and long time O.T.C. 

board member.  She was an active and valued member who served in various capacities, including 

Board President.  During her tenure the O.T.C. expanded the 

size, scope and quality of its programming for individuals 

with disabilities.  This year, Mrs. Wright’s daughter Pam cele-

brated 50 years of service in the O.T.C. benchwork program.  

O.T.C. Residential Homes promote a high quality of life in a 

caring environment.  The goal is to provide each of the con-

sumers in these homes with the opportunities and skills 

needed to become more self-sufficient as the staff works to 

maintain an enjoyable learning environment.  

 L-R: O.T.C. Executive Director, Joseph Bender celebrates opening along with Mrs. Wright’s nephew Todd Wright, 

Kathleen’s daughter Pam and Todd’s wife Christina and daughter 

2016 O.T.C. Health Fair……...2nd Annual Health Fair hosted at O.T.C. offices 

The recent Health Fair was designed to provide information to help safeguard individuals financial 

health as well as their physical well-being.    Representatives from a wide range of companies and or-

ganizations attended to share valuable information with the attendees.   

The fair was also interactive; In addition to providing a wealth of health tips, visitors were also encour-

aged to get a free flu shot and to take a non-fasting biometric screening that included cholesterol, 

HDL, TC/HDL Ratio Glucose, Blood Pressure, Pulse and Body Mass Index.   

Representatives from Horizon Blue Cross Blue Shield and First Call EAP Consultants were there to pro-

vide information about health insurance options.  Individuals were able to address their financial con-

cerns to:  TD AmeriTrade, Colonial Penn, Countrywide, Baker Tilly, Vantagen, PNC Bank and ABCO Federal Credit Union. 

Walgreens Take Care Clinic, Optimal Fitness participated, while BJ’s Wholesale and Sam’s 

Club offered tips how to best save money and time while shopping.   

The fair was promoted locally; homeowners and employees from businesses throughout 

the community were invited.   The event was a full day from 8:00am to 4:00pm and to 

take care of those tired muscles after walking through the fair, mini massages were availa-

ble throughout the day.         

 Case Manager, Frank Gorman seems a bit 

surprised at the tale of the tape  

Page 2 



V o l u m e  1 3 ,  I s s u e  4 2  .  
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The O.T.C. provides transportation to a significant number of consumers in the various O.T.C. programs and safety during these 
trips is of utmost concern.   There are a number of different driver training exercises for staff members throughout the year, and 
one of the components of driver training that is of utmost importance, is defensive driving.  Any staff member involved in trans-
porting consumers must take and pass a defensive driving class.   

On three separate dates in August, the OTC provided defensive driving classes to 
approximately 50 staff members.  The course was organized through J. A. Montgom-

ery Risk Control, an affiliate of Conner 
Strong & Buckelew; classes were con-
ducted indoors at the Manhattan Drive 
main office by retired police officers Nel-
son Randolph and Eric Corbet.  Classes 
consisted of instructor lead training, vid-
eo observation and a mandatory test.   

Each staff member who participated in 
and passed the six hour class was eligible for a 
discount on their automobile insurance and or 
a two point reduction from their driving rec-

ord, if they had any accumulated points.  Each course was held over a two night period and the consensus was that it will be very 
beneficial in their daily driving.  Staff members said they were easily able to apply the lessons and techniques they learned to pro-
vide a safer experience for themselves and the individuals they serve while on the road.    

Defensive Driving Class Defensive Driving Class ———                 Defensive Driving Class Defensive Driving Class 
Important training for staff members Important training for staff members Important training for staff members  

What would a class be without paperwork.       

L-R: Joe Bosse , Tony Zirpoli and Tiffany Ellis 

complete required testing   

 

Ongoing Safety Initiatives 

The O.T.C.’s Safety Committee continues to be committed to insuring that the company provides a safe and healthy workplace. 
One of the committees many initiatives was to invite outside agencies to inspect the OTC’s workplace and identify any safety or 
health risks that may lead to workplace injuries. As an example, the Committee recently took advantage of New Jersey’s volun-

tary OSHA Health & Safety Consultation services, offered by the State Department of Labor and 
Workforce Development.  Occupational Health & Safety Consultants conducted a full health & 
safety survey and inspection at the OTC’s 2 Manhattan Drive facility and have since issued re-
ports and recommendations aimed at assisting the OTC in providing a safe and healthful work-
place.   The OTC has since satisfied/addressed all issues raised as a result of the consultation 
and the case file has been closed.  



SOUTHAMPTON TWP  

p h o n e :  6 0 9 . 2 6 1 . 0 2 0 7  e x t . 2   

C o m m u n i t y  A c c e s s  C e n t e r s  
.  

Southampton Consumers        
“Say it with Clay” 

“Say It With Clay” is one of many activi-

ties the Community Access Centers pro-

vide for their consumers.  Working with 

clay helps to develop/improve fine motor 

skills, it allows individuals to express their 

ideas, especially if they are non-verbal 

and it encourages teamwork. 

Occasionally consumers travel to the Say 

it with Clay studio located in Col-

lingswood.  Traveling outside the center 

helps individuals become more involved 

in the community and working in the 

studio provides exposure to an entirely 

different environment.  

In the class, an instructor helps consum-

ers shape their ideas and then build a 

clay form that best represents those  

thoughts.  The form is painted in the class 

and over the course of a week, the     

instructor fires the forms and coats them 

with a clear glaze before firing them once 

more.  The finished product is then re-

turned to the centers and to the individu-

als.        



.  . SOUTHAMPTON TWP  

From everyone at the 
Southampton Community 

Access Center  



M A R L T O N  

p h o n e :  6 0 9 . 5 9 6 . 4 0 4 0  

C o m m u n i t y  A c c e s s  C e n t e r s  

Donuts with Donuts with  

DadsDadsDads 

p h o n e :  6 0 9 . 5 9 6 . 4 0 4 0p h o n e :  6 0 9 . 5 9 6 . 4 0 4 0

One of the best times of the year; Dads 

get to spend time with their sons at 

their program.  Top left; Brad and his 

Dad spend some quality time together, 

while R: Robbie and his Dad Robert 

take a moment from their busy sched-

ule.     

R, Middle:  Nicole, the center’s assis-

tant supervisor, takes a moment to 

relax while making sure everyone is 

enjoying themselves.   

  

Jonathan, an artist who has many paintings to his 

credit, shows his dad Gordon his computer skills  

Below: Jonathan, his Mom Linda and Dad Gordon 



M A R L T O N  

Thanksgiving Luncheon 
Marlton Community Access Center celebrates an early Thanksgiving at a   

local catering hall.  Good food, dancing and great company made for a    

wonderful afternoon 

Wow!  That is some 

muscle—have you been 

working out? 

You put your left foot in—you put 

your left foot out…………………... 

This is great—can we do it 

again next week? 



M O U N T  L A U R E L  
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C o m m u n i t y  A c c e s s  C e n t e r s  

Donuts with DadsDonuts with Dads 

Always fun—Dads recently visited Mt. Laurel CAC to spend some quality time with their sons while in pro-

gram.  But it wasn’t only the Dads who had a great time:  Below right:  Tammy and Mary reminisce about 

their former vocational programs; Tammy is retired from Crew Labor and Mary recently left the Bench-

work program.   



M O U N T  L A U R E L  

Pumpkin Picking, Hay Rides and 
Halloween 

What could be better on a nice fall day than picking a 

few pumpkins and taking a hay ride with some friends 

And did I forget to mention PIZZA!!!!  What a place! 



County Custodial Contract 

The recently renegotiated County janitorial contract has been extended through 2018 and includes a package 
which increases wages for all 30 plus individuals with disabilities as well as staff workers and supervisors. 

Total office space included in this contract for cleaning is over 800,000 sq. ft. in 20 plus county office buildings    
located throughout the county.  All of the individuals employed by this contract are self-transporting.   

G o v e r n m e n t  C o n t r a c t s  

This past September, the Government Contracts Division obtained a new custodial contract at a charter school 
located in Camden.  The contract provides positions for three janitorial workers and one supervisor.   

The Freedom Prep Charter School has over 800 students, from kindergarten to 12th grade and is located in a 
Virtua Hospital building.  Virtua medical offices are the 1st and 2nd floors, including an 
emergency room on the 1st floor, while the Free-
dom Prep school takes up the 3rd, 4th and 5th 
floors.  The school staff totals over 120, including 
teachers and administrators.   

O.T.C. on site supervisor is John Hastings, who was 
a laborer at the Camden Safety building before be-
ing promoted to supervisor at the start of this con-
tract.  The three consumers who round out the con-

tract are all new to the program.    

Food Service Contract Extended  

The Food Service contract at McGuire AFB was recently re-negotiated and is now in place for the next five 
years.  The new contract contains a change of scope in work duties and employs 30 plus individuals with   
disabilities. 

Although the O.T.C. provides transportation to most individuals in our vocational work 
programs, some of the consumers employed in the food service contract are self-
transporting. Most of the individuals not scheduled for the Monday to Friday day shift 
are self-transporting which allows for scheduling flexibility—most of those self-
transporting employees take Access Link to work.   

Government Contract Division gains new custodial 
contract at unusual school location in city of      
Camden and renews two existing contracts 



G o v e r n m e n t  C o n t r a c t s  

O.T.C. Summer Road Crew 
Trains for work on the Street 

Summer Road Crew is a county contract that began in 2013; the responsibilities include 

the maintenance for guard rails and medians on all county roads.  The goal of the con-

tract was to provide work for individuals in special education at Rancocas HS as well as 

to provide a service to the county.   

 The young men employed in this program receive an opportunity to work 

throughout the summer and are scheduled according to their work ethic and timeliness.  

A number of students employed on this contract have moved onto full time work at the 

O.T.C.   

 Training for the students includes instruction on how to safely use the equip-

ment involved and more importantly, how to work on and around roads in use during 

daylight hours.   In the picture below, Government Contracts Director, Matt Jugan pro-

vides basic training how to start, stop and operate  weed trimmers and other equip-

ment used to trim grass and weeds on medians and around guard rails on county roads.  



Crew Labor participants show up in Crew Labor participants show up in 
numbers at OTC Annual Dinner Dance numbers at OTC Annual Dinner Dance numbers at OTC Annual Dinner Dance numbers at OTC Annual Dinner Dance numbers at OTC Annual Dinner Dance  

Each year participants in the Crew Labor pro-

gram along with family and friends constitute 

one of the largest contingencies from the 

OTC’s various programs attending the OTC’s 

Annual Dinner Dance.  From the look on their 

faces, it’s easy to see just how much they  

enjoy each others company away from work.   

Everyone is already asking the date of next 

year’s event.  
Married couple Danielle and Michael enjoy an 

hors d'oeuvre before dinner with friend Michael 

Victoria (R), accompanied by Madeline is anxious for 

the festivities to begin  

As usual, Barry looks resplendent  

Anthony has attended the Dinner 

Dance as long as he has been in the 

Crew Labor program; this year, his 

niece Lisa  is his guest.   

Reid’s hat is a perfect match to both his suit and 

his personality… very dapper   



C r e w  L a b o r  

Dinner, dancing but most of all, an even-Dinner, dancing but most of all, an even-
ing with friends.  Their smiles tell it all!!!!
Dinner, dancing but most of all, an even-
ing with friends.  Their smiles tell it all!!!!ing with friends.  Their smiles tell it all!!!! 

Darryl and sister Dee sit down for dinner  

L-R:  Albert, Program Supervisor Darlene, granddaughter Brittany and Andrew take a break on the 

dance floor 

Tim and Peggy arrive just in time to have their picture 

taken and then capture some memories of their own 

on “film” 

The best part of the evening is meeting new friends; Barry’s dinner companion is 

Kelly, sister of program participant Nichole 
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The mission of the Occupational Training Center of Burlington County (OTC) is to assist individuals 
with disabilities in reaching their maximum potential, in preparing for the workplace and 

success in the work environment, vocationally, socially and personally.  The O.T.C. also offers 
Adult Training to individuals with severe developmental disabilities.  

contact info: 
Phone:  609.267.6677 
Fax:       609.265.8418 
Email:   friends@otcbc.org 

www.otcbc.org 

OTC Celebrates  

36th Annual Dinner Dance 

Music 
Good  Food 

Dancing  

And Most Importantly  

Friendships  
Over 450 attended the 

O.T.C.’s 36th Annual Dinner 

Dance.  Consumers from all 

the various O.T.C. pro-

grams, parents and rela-

tives, elected officials, 

O.T.C. Trustees, local elect-

ed representatives and staff 

members all enjoyed a 

wonderful evening with 

friends.   


